
California TPA Creden�aling FAQ – Prac��oners 

• Not all prac��oners will be creden�aled: 
o Licensed prac��oners (such as Nurses, Licensed Clinical Social Workers, etc.) will undergo the 

full creden�aling process. 
 Prac��oners who are already creden�aled with Carelon Behavioral Health will not need 

to be creden�aled a second �me. 
o PPS prac��oners will undergo a truncated screening process. 
o Registered, Cer�fied and unlicensed prac��oners (such as Associates, AODCs and Community 

Health Workers) will be linked to their LEA for quality purposes. 
• Prac��oners who are in scope for any creden�aling/screening processes (as indicated above) must 

complete a creden�aling applica�on. The rest will be loaded systema�cally. 
• Receiving SPI data will ini�ate the creden�aling/screening processes for the applicable prac��oner 

types, but the SPI does not cons�tute a creden�aling applica�on. 
o Prac��oners who maintain a current CAQH profile and have granted Carelon access to their 

informa�on will not need to complete a separate creden�aling applica�on. 
o Prac��oners who do not use CAQH will be sent a Carelon-developed creden�aling applica�on 

which can be completed electronically and returned via email, fax, or mail. 
o SSN is not required on the SPI but is required to complete the creden�aling processes due to it 

being a key iden�fier in performing all necessary sanc�ons checks and monthly ongoing 
monitoring. 

• Licensed Prac��oners: The full creden�aling process includes verifica�on of iden�ty (Name, DOB, SSN, 
NPI), educa�on, work history, licenses, board cer�fica�on (Nurses, PAs and Physicians only), 
malprac�ce, NPDB, various sanc�ons checks, etc. 

o Recreden�aling is required within 36 months of the last creden�aling approval date. This is a 
seamless process – prac��oners will only hear from us if creden�aling requirements are not 
available leading up to the recreden�aling due date. 

o Licensed prac��oners may be denied creden�aling if they do not meet the creden�aling 
criteria. If denied, they may reapply if the reason for the original denial has been sa�sfied. 

• PPS Prac��oners: The truncated screening process includes verifica�on of iden�ty (Name, DOB, SSN, 
NPI), PPS Creden�al, NPI, various sanc�ons checks, etc. 

• A no�ce of creden�aling approval will be sent via email and/or fax upon comple�on of creden�aling 
ac�vi�es and approval by the Creden�aling Commitee 

• Creden�aling ac�vi�es will be terminated if licensed and PPS prac��oners do not supply the required 
informa�on/documenta�on upon request. The process can be reinstated once the informa�on is 
received. 

 

Prac��oners who require an NPI are responsible for comple�ng this process via NPPES. 

Prac��oners who wish to streamline the creden�aling process are encouraged to use CAQH. 

Prac��oners who are required to enroll in Medi-Cal are responsible for comple�ng this process via PAVE. 

https://nppes.cms.hhs.gov/#/
https://www.caqh.org/providers
https://www.dhcs.ca.gov/provgovpart/Pages/PAVE.aspx

